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“Experience
“Best Practice”
“ITiLv3
Compliance”

“Scalable”
“Proven”
“World-leader”
.|

Virtualisation B vmware

The Service Desk Now! best practices for the Computer Associates (CA) Service Desk
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Shorter process development cycles
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Traditional

Implementation

Time
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START NOW! Realise the Benefits
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Large Consulting Effort & Costs

1-Apr-09 Service Desk Now! is in Use by the
Initial Business ROI Business earlier, realising benefits in a shorter timeframe
Delayed Start
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1-Nov-09
Initial Business ROI
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Architecture
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Service Desk App Other modules (e.g.
Server Detabase Server Asset Management)
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What Modules are Included?
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Sizing Details
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Documentation Provided
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Additional Tools Included
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Reports Provided
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