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Request with sequenced
work orders
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HTTP
RPL Wrapper

XML RPC

Price List
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Web Server

%

Procurement

(® Option 1
(® Option 2
(® Option 3

Quote Details

Update

Job Information and
details
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Enter Text o

Enter More Text d

< >
Submit
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Standard Procurement

Summary and Submission
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= Desktops & Hotehooks _ —
Desktops (4)
Hotehooks (8)

Monitors (T}

@ Printers (1} HFP LaserJet 4345x MFP Printer
Black & White {6}
Colour (T}
Multifunction {3}
Zebra Thermal {5)

= Software {11}
Enterprise (10)

= Supplementary
Aceessories (19) HP LaserJet M1522 NF MFP Printer

Consumables (109)

Drives (2}

PCle Cards (4)

Print Servers (3}

Symbol Scanners (2

1

= Tablets & Handhelds
Handhelds (2)
Tablets (3)

LEXMARK X782e

Welcome to the Self Service Centre

LEXMARK X782e
$5,499.71 Ex G5T

LEXMARK X782

# The Lexmark x782e offers brilliant color output and a rich range of multifunction features — all in a single high-
performance, space-saving A4 device. And itwill boost your productivity with rapid print speeds up to 40 ppm (38
pprn Ady in mono, 35 ppem (33 pprdin color Asset Tag, Electrical Tag. 2 Wear Onsite Repair

e 1-Year Mext Day Response Onsite Service Warranty Extension - X772e §768.00

Options
A3 tray $50.00 Ex GET [T
Onsite support 7600 ExGET 2

=< Product List View Cart
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Quantity Description Unit Price + Options (Ex GST) Unit Price x Quantity (Ex GST)
LEXMARK HTE2e (=)
1 i 43 tray $5,548.71 $5,548.71

$5,549.71 Ex GET

Purchasing Cost Centre: |123f155 |

Purchasing Internal Order | |
Number:

Operating Cost Centre: | |

Operating Internal Order | |
Number:

Approver: Anthony Symaons %

Description:
$ *
# @%
F + !
# B' +
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#¥.35,316 - Service Call
File Edit VYiew Tools Actions Help

& save and Close |

Job Reference

D {35316

Parent Job D |

Fecord Type | =

Medium [ -]

Status | Registered Bl
=

I

Information

Steps to create the Service Request:
1. Enzure the following details are captured:
- Caller details
- Configuration Item [if appropriate]
- Job Description and Jourmal (a3 appropriate]

Caller v | |SYMONS, Arithory

A~
fud

Mamie; SYMOMS, Anthony A

Telephone number; x2343423

E-mail:

alsymonsEoptusnet com.au

Location Remark

|i£

Service Management Implementation Team
Level 5

Brisbane
Organization JEX-EX g—l
YIP |

R e |

- X80 mBe (D,

General

Job Description

!Journall Fiestaration DetaiI31 Krowledge Management UserSatisfaction] work, 4 ’]

Request for a quote for new hardware or goftware.

Email: alsymons@optusnet. com,au

1D Delivery Address: BM-HT-RBWHS-B034-LOS-RMSMIP
Service Management Implementation Team

Lewvel 5

Brizbane

1 LEXMARK x782e
with 43 tray
$5.549.71
Tatal $5.549.71

Purchaszing Cost Centre: 123455
Purchazing Internal Order Mumber:

Operating Cogt Centre:
Operating Internal QOrder Mumber:

Drescription:

Genernc Incoming Relations

|Fram Description |0 Deseripticn

A ,

3#
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Work Order Approval

Please use this form for approvals.

Work Order Number:

‘Work Order Description:

Approved:

Reason:

T1614

Approval for Request fora gquate for new hardware or
software. Email; alsy

Request for a guote for new hardware or software.

Emall: alsymons@aptusnet cam.au

1D Delivery Address: BM-HT-REVWHES-B034-L05-
RMSMIP

Senice Management Implementation Team
Level 5

Brishane

1 LEXMARK X7828
with A3 tray
$5,549.71

Total §5,549.71

Purchasing Cost Centre: 123455
Furchasing Internal Order Number:

Operating Cost Centre
Operating Internal Crder Number:

Description:

v

2 % 5
1)>

#0

Ifnot approved, enter a brief description

€D Internet | Protected Mods: OFF

Welcome SYMOMS, Anthony &
x2343423
Service Management
Implemertation Team Level 5
Brishane
Update Details
Logout

H100% -

#$

59¢% 'C $A

598% 'C $@
%

%

59% 'C $B+

590¢% 'C $=
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Welcome to the Self Service Centre n 1.0 Page last Upds

SelfService Centre Systems Access LUpdate Your Personal Details Update ICT Asset Details Request an immediate quote and purchase of ICT equipment

View Your Request Status

Wiew the status of vour existing ICT requests. &You will have been sent an Email with the reference numberwhen you first registered the request).

Im | =
For more information on what the Status field means, click on this link T
Customer s A Last Work
GETECNED (e Reglmereu oate cmeguw m UGrHE
10/25i2006 Service Request - Wie are currently looking at rehuilding the integrated =
4478 1:26:20 PM Mon Standard test facility (ITF) for OV Acknowledged
AIZBI2007 2:52:44 Service Request - S . View Work
35143 ey Standard Thiz is atest Registerad O—r(lers
Tr2Tizo0T Service Request - Mew contact number: 3636 9995 MNews location .
35166 5:29:44 PR Standard remark: Service Management Imple Registerad
35788 9132008 22234 Service Request - Requestfor a quote for new hardware ar software. Registarad View Work
F'hd Standard Email: alsymonsi@optusnet.co Orders
35289 Qr3r2008 2:25:40  Service Reqguest- Request for a gquote for new hardware or software. Registerad View Work
P Standard Email: alsymonsi@optusnet.co Orders
35280 Qr3r2008 2:3213  Service Reqguest- Reqqgstfor a guote for new hardware ar software. Registerad View Work
F'hd Standard Email: alsymonsi@optusnet.co Orders
Q32008 44412 Service Request - . . Request
35291 eyt Standard Change Access Request- Groupwise Complete
Qr3r2008 4:48:28 Service Reqguest- ; . .
35292 ey Standard Change Access Request - Email Registered
Qr3r2008 4:48:47  Service Reqguest- ; . .
352493 eyt Standard Mew Access Reguest- Email Registerad
2A704 32008 4:48:59  Service Request- 0o Eroai Ranictaran L]

3 % ( 20
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